MassHealth Health Plan Contact Matrix — Effective March 1, 2018

ACCOUNTABLE CARE PARTNERSHIP PLANS

BEHAVIORAL HEALTH SERVICES

MEMBER CARD IMAGE

BMC HealthNet Plan Community Alliance

Boston Accountable Care Organization
in partnership with BMC HealthNet Plan
www.bmchp.org/community
BOSTON MEDICAL CENTER '/

HEALTHNez PLAN ~

CUSTOMER SERVICE

1-888-566-0010

Beacon Health Strategies
1-888-217-3501

SOSTON MEDICAL CENTER " ' 7

HEALTHNez PLAN <

COMMUNITY ALLIANCE
Member Name

Member [D: B00123456 00
MassHealth 10+: 12345678501

Network: Cemmunity Alliance

bmchp.org/community

BMC HealthNet Plan Mercy Alliance
Mercy Medical Center
in partnership with BMC HealthNet Plan
www.bmchp.org/mercy
BOSTON MEDICAL CENTER " "7

HEALTHNez PLAN ~

1-888-566-0010

Beacon Health Strategies
1-888-217-3501

BOSTON MEDICAL CENTER <"~
HEALTHNet PLAN
MERCY ALLIANCE
Member Name

Member ID: B00123456 00
MassHealth 1D#: 12345678901

Network: Mercy Alliance

P
Trinity Health
Of New Erggont
Mercy Medical Center

bmchp.org/mercy

BMC HealthNet Plan Signature Alliance
Signature Healthcare
in partnership with BMC HealthNet Plan
www.bmchp.org/signature

BOSTON MEDICAL CENTER -;aﬁ b“/l:z

HEALTHNez PLAN ~

1-888-566-0010

Beacon Health Strategies
1-888-217-3501

BOSTON MEDICAL CENTER " : ‘e

HEALTHNez PLAN <
SIGNATURE ALLIANCE
Member Name

Member ID: B00123456 00
MassHealth 1D#: 12345678901

Network: Signature Alliance

e}} SIGNATURE
HEALTHCARE

bmchp.org/signature

BMC HealthNet Plan Southcoast Alliance
Southcoast Health
in partnership with BMC HealthNet Plan
www.bmchp.org/southcoast
BOSTON MEDICAL CENTER <" '/

HEALTHNez PLAN ~

1-888-566-0010

Beacon Health Strategies
1-888-217-3501

BOSTON MEDICAL CENTER " ‘\

HEALTHNet PLAN =
SOUTHCOAST ALLIANCE
Member Name

Member ID: B00123456 00
MassHealth 1D#: 12345678901

Network: Southceast Alliance

= Southcoast Healch

bmchp.org/southcoast



http://www.bmchp.org/community
http://www.bmchp.org/mercy
http://www.bmchp.org/signature
http://www.bmchp.org/southcoast

MassHealth Health Plan Contact Matrix — Effective March 1, 2018

ACCOUNTABLE CARE PARTNERSHIP PLANS

CUSTOMER SERVICE BEHAVIORAL HEALTH SERVICES

MEMBER CARD IMAGE

. . John Sample r:u'guf llonhealth
Berkshire Fallon Health Collaborative D 000000000000000 i oronnealth
Health Collaborative of the Berkshires S ) B .
. . COPAYS erkshire
in partnership with Fallon Health Beacon Health Strategies PCPofficavit S0 Fallon Health
www.fallonhealth.org/Berkshires 1-855-203-4660 1-888-877-7184 g:fc':‘,:.::“g‘“ 2 2 Collaborative
L[} Sy Lty sg iy O
T 0] : e
1 fallonhealth L’:::::::ion §$l3.65 @
MassHedlth ID#: W CVS caremark’
Fallon 365 Care ]:h':,::o%m ‘==E“'fallonhealth
Reliant Medical Group RXSEY/N] DB (/]
in partnership with Fallon Health Beacon Health Options °g:’:;fﬁ« e Fallon
www.fallonhealth.org/365care 1-855-508-3390 1-888-877-7182 ;:C:L s 365 Care
=" D
7. fallonhealth et gy 90 O RELIANT
] Prozcription $1/365
Maz:Haallh 108 W CVS caremark’
Wellforce Care Plan :;hmgzmmo ""ig"fallon‘neahh
Wellforce Care Plan RXE RYAN] S DB: [Y/N)
in partnership with Fallon Health o o Beacon Health Options cg:;%c,,;;h 50 .c-..@
www.fallonhealth.org/wellforce 1-655-5006-4715 1-888-877-7183 ;:ﬁm el o welfforce
uy e, S| CorePlan
L.IEDfallun}ﬂ@ﬂlﬂq :;;pa!ifn!. = :?[3 o
ozcription X 5
e e ¥ CVS caremark
Be Healthy Partnership BeHealt hy rtnerst
p b 111) Ith hi 5 8 86 Health Partnership (MBHP) ;; 000000000000 Fhammacy:
www.Dbehealthypartnership.org 1-800-786-9999 masspartnership.com el S— OptumBx Hlp
I I 0000 Plan: BsHazalthw
1-800-495-0086 T T
g@ Health New England
Whereyou matter. Questions? Call us ?0[14_11_31_];'7221:10711313 or (800) 7T86-2999.



http://www.fallonhealth.org/Berkshires
http://www.fallonhealth.org/365care
http://www.fallonhealth.org/wellforce
http://www.behealthypartnership.org/
http://www.masspartnership.com/
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ACCOUNTABLE CARE PARTNERSHIP PLANS CUSTOMER SERVICE BEHAVIORAL HEALTH SERVICES MEMBER CARD IMAGE

My Care Family i& Nedgitaothaad 7% My Care Family
MerrimaCk Valley ACO John A Sample PCP/Specialist $0/0
in partnership with Neighborhood Health Plan (NHP) Beacon Health Options o) E g Ve Senvices 50
www.mycarefamily.org 1_800_462_5449 1_800_414_2820
RXBIN: 004336
Neighborhood PXCROUR 1553

'\../ Health Plari

Care and coverage through MassHealth by the Greater Lawrenca Family

Health Center, | Hospital, i Health Plan
. . ATUFTS |, @5 Alri
Tufts Health Together with Atrius Health AW caieh pian Atrius Health
Atrius Health Tufts Health Together with Atrius Health
in partnership with Tufts Health Plan (THP) Tuf’.ts Heal.th Together
www.TuftsHealthTogether.com/atriushealth 1-888-257-1985 with Atrius Health MasaHealth |D #: NoOOOOO XXX
-888-257-108 Member: SUSAN A SAMPLE
M TUFTS 1 57-19065
-]r Health Plan \Oe(;?a?rf:nc?oﬂggao RXPCH; XXX 575‘:;5:2'3’::3;:;“1?2fnm‘}ifﬁi’uunh

RXGRP: RX0000

oo Beth Israel Deaconess
ERTUFTS | B

Health Plan CARE ORGANIZATION

Tufts Health Together with BIDCO

Beth Israel Deaconess Care Organization (BIDCO) Tufts Health Together with BIDCO
in partnership with Tufts Health Plan (THP) Tufts Health Together .
www.TuftsHealthTogether.com/BIDCO 1-888-257-1985 with BIDCO MasaEioaith 1D # NaOOOOOONNXK

1_888_257_1985 Member: SUSAN A SAMPLE

L L)
-]r Pharmacy customer service: Member services:

Health Pis D00.000.0000 £88,257.1985 (TT; 000.000:0000)
ealt an RXBIN: 000000 RXPCN: XXX TuftsHealthTogether.com/BIDCO
RXGRP: RX0000

Tufts Health Together B U TS . B e s, organization
. . R
WIth BOSton (':hlldl'en S ACO Tufts Health Together with Boston Children’s ACO
Boston Children’s ACO Tufts Health Together with A Masstieath Flan
in partnership with Tufts Health Plan (THP) 1-888-257-1985 Boston Children’s ACO Member ID #: NIGOOCOOCOC
www.TuftsHealthTogether.com/BCACO 1-888-257-1985 Member: SUSAN A SAMPLE
L1 T U FTS Sgg.rg;:ao%oi)u;mmer serviee: :;mzb;;;;v(:?f 000.000.0000)
-]r H Edl t h p|-£||'| I;;gglp GQOX%DOOOOO RXPCN: XXX TuftsHealthTogether.com/BCACO
ATUFTS . Cambridge
TuftS Health Together With CHA . Health Plan . CH Health Alliance
Cambridge Health Alliance (CHA) Tufts Health Together with CHA
in partnership with Tufts Health Plan (THP) Tufts Health Together

1_888_257_1985 With CHA M::E;beeralo #: N)_(XXXXXXXXX
www.TuftsHealthTogether.com/CHA 1-888-257-1085 MassHealth [D, #: NXXOCOCOOO0K

T TUFTS
'“" Pharmacy customer servics: Member services:

H Edl t h P|d|'| ©00.000.0000 888.257.1985 (TTY: 000.000.0000%
RXBIN: 000000 RXPCN: XXX TuftsHealthTogether.com/CHA
RXGRP: RXOO0O



http://www.mycarefamily.org/
http://www.tuftshealthtogether.com/atriushealth
http://www.tuftshealthtogether.com/BIDCO
http://www.tuftshealthtogether.com/BCACO
http://www.tuftshealthtogether.com/CHA
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PRIMARY CARE ACO PLANS*

CUSTOMER SERVICE

BEHAVIORAL HEALTH SERVICES

MEMBER CARD IMAGE

Community Care Cooperative (C3)*
C3 members get primary care at a community health
center and have access to the most MassHealth
specialists and hospitals.

WWW.C3aC0.0Tg
@ COMMUNITY

CARE COOPERATIVE

1-866-676-9226

Massachusetts Behavioral
Health Partnership (MBHP)

WWW.IMasSsy zartnership.com
1-800-495-0086

7™ COMMUNITY

\=> TI
— CARE COOPERATIVE

Firstname M. Lastname

MassHealth Member ID: 1XXX12345678

Great health is our primary purpose

Partners HealthCare Choice*
http://www.partners.org/for-patients/ACO/Partners-

HealthCare-Choice-Medicaid.aspx

e

PARTNERS:

HEALTHCARE

FOUNDED BY BRIGHAM AND WOMEN'S HOSPITAL
AND MASSACHUSETTS GENERAL HOSPITAL

1-800-231-2722

Massachusetts Behavioral
Health Partnership (MBHP)

www.masspartnership.com
1-800-495-0086

Partners HealthCare Choice

PARTNERS. Member Card

HMEALTHCARE

First Name MI Last Name
0000000-00000

For questions regarding this card or Partners HealthCare Cholce
€l 1-800-841-2900.

For general health inquiries please contact your Primary Care Provider.
For questions or concerns about your mental health care, contact:
1 Health at(617) 750-4000.

Steward Health Choice*
www.stewardhealthchoice.org

off STEWARD HEALTH

i et =]
HOICE
o L

-
a

e
b

n
L

1-855-860-4949

Massachusetts Behavioral
Health Partnership (MBHP)

www.masspartnership.com
1-800-495-0086

ot STEWARD HEALTH
T a1 K e
CHOICE

MEMBER MAME:
MEMBER |D:
MASSHEALTH 1D:

John AL Sample
Q0o000AnOD00o
Qno0o0o0oo00

STEWARD MEMBER SERVICES: &55-860-4949

*NOTE: To enroll in a Primary Care ACO, members must also select a PCP in that ACO’s network. PCPs may not be available in all service areas.



http://www.c3aco.org/
http://www.masspartnership.com/
http://www.partners.org/for-patients/ACO/Partners-HealthCare-Choice-Medicaid.aspx
http://www.partners.org/for-patients/ACO/Partners-HealthCare-Choice-Medicaid.aspx
http://www.masspartnership.com/
http://www.stewardhealthchoice.org/
http://www.masspartnership.com/
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O PLA OMER SER BEHAVIORA A R BER CARD
BOETON MEDICAL CENTER
HEALTHNet PLAN
BMC HealthNet Plan
www.bmchp.org\ ) 888-766 Beacon Health Strategies f;ﬂ'&?{g& le
BOSTON MEDICAL CENTER <" "7, 1-666-566-0010 1-888-217-3501
HEALTHNet PLAN -
MassHealh ID£10912345678 bmchp.org
MATUFTS
-]r Health Plan
Tufts Health Together WTCI I U
http://www.tuftshealthtogether.com
1-888-257-1985 fufis Henth Topether | ommi e o W
'ii" T U FTS 1-888-257-1985 Member: SUSAN A SAMPLE
Health Flan
Pnarmacy customer service: G00.000.0000 Member services:
RXBIN: Q00000 RXPCH: XXX 888.257.1985 (TTY: 000.0000000)
RXGRP: RXO000 TuftsHealthTogether.com

PCC PLAN* ‘ CUSTOMER SERVICE ‘ BEHAVIORAL HEALTH SERVICES ‘ MEMBER CARD IMAGE ‘

FirstName M| LastName

Primary Care Clinician (PCC) Plan* 000000000000
http://www.mass.gov/service-details/primary-care- Massachusetts Behavioral
. . MassHealth
clinician-pcc-plan-for-masshealth-members 800-8 Health Partnership (MBHP) )
1-800-841-2900 . .
www.masspartnership.com aann F2WIY
MassHealth 1-800-495-0086 sante | TR

PCC Plan

*NOTE:
e To enroll in the PCC Plan, members must also select a PCP in the MassHealth network. PCPs may not be available in all service areas.
e PCC Plan members can enroll in an ACO or MCO at any time.
e Community Partners, who provide long-term services and supports, are not available in the PCC Plan.
e Behavioral Health Community Partners are only available for PCC Plan members who also participate in Community Based Flexible Supports (CBFS), a
Massachusetts Department of Mental Health program.



http://www.bmchp.org/
http://www.tuftshealthtogether.com/
http://www.mass.gov/service-details/primary-care-clinician-pcc-plan-for-masshealth-members
http://www.mass.gov/service-details/primary-care-clinician-pcc-plan-for-masshealth-members
http://www.masspartnership.com/

